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Technical Bulletin

Release Notes: Browser SupportRelease Notes: Browser Support
Several browsers have discontinued the support of plugins. Update your Luma recorder to firmware v3.4.95 build 
191127, to view your system remotely in Chrome, Safari, and Microsoft Edge. 

Chrome, Firefox, and Microsoft Edge
To access your recorder remotely from a browser, port forward port 7681 on your router. 

Note: You cannot perform port translation. Both the internal and external port must be 7681. 

You do not need to append this port at the end of your URL as it does not replace your HTTP port. 

Example: If your HTTP port is 8042, your web address stays the same: e.g., MyHome.WirepathDNS.com:8042 

Internet Explorer
Some devices require Internet Explorer to be run using compatibility view. When accessing the Luma web interface 
while using compatibility view, some icons are misaligned.

We recommend that the Internet Explorer compatibility view mode not be used when accessing the Luma web 
interface.

Safari
If you are using Safari version 11 or earlier, click here for the Safari plugin.  With Safari version 12 and later, plugins 
are no longer supported. In that case, forward port 7681 on your router, or click here to download the Luma VMS 
for Mac.

https://www.lumasurveillance.com/assets/plugin/LumaWebVideoPlugin_20171120.zip
https://www.snapav.com/wcsstore/ExtendedSitesCatalogAssetStore/attachments/documents/Surveillance/SoftwareAndFirmware/20191107Luma_VMS_for_Mac.pkg.zip
https://www.snapav.com/wcsstore/ExtendedSitesCatalogAssetStore/attachments/documents/Surveillance/SoftwareAndFirmware/20191107Luma_VMS_for_Mac.pkg.zip

